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AmTrust International – Role Profile/Job Description 


	1
	Job Title
	Head of Data Governance

	2
	Function & Business Unit  
	AmTrust Europe Limited (AEL) & AmTrust International Underwriters (AIU)

	3
	Location 
	London, UK or Dublin, Ireland

	4
	Direct & Indirect 
Reporting Line
	Direct Line Manager
Chief Operations Officer (COO)

Indirect (dotted) Line Manager
None

	5
	Direct & Indirect Reports 
	Direct Reports
To be determined

Indirect (dotted) Reports
To be determined


	6

	Committee Roles

	Chair
· Data Governance Committee (AmTrust Specialty)

Member
As required
· 

	7
	Key Stakeholders
	Risk (CROs); Claims (Head of Claims); Operations (COO); Underwriting (CUO); IT (Head of IT); Finance (CFO)

	8.
	
Date Reviewed & Agreed by Line Manager & Post holder 

	Reviewed and agreed by:



Position Overview
The Head of Data Governance is accountable for developing and embedding a practical, proportionate and sustainable approach to data governance, data quality and data management across AmTrust Specialty. The role will work in close partnership with business functions to understand how data is created, used and controlled, and to improve those arrangements incrementally without creating unnecessary bureaucracy or impeding delivery.

While this role has a strong policy, strategy and committee element, it is equally importantly focused on being hands-on, practical and collaborative in helping to develop sound data management and governance practices across the business. The postholder must translate regulatory expectations and recognised data-management practices into clear ownership, workable standards, routine controls and measurable improvements. They will spend time with operational teams, understand data flows and pain points, help resolve priority data issues, and establish the practical foundations on which more mature capabilities can be built.
Success will be demonstrated through stronger business ownership of data, improved quality of critical data, clearer lineage and definitions, timely remediation of issues, effective controls, and evidence that governance is operating in day-to-day business processes. Frameworks, policies and committee materials are enablers of these outcomes, not outcomes in themselves.
Essential Job Functions
· Own and progressively enhance the data governance framework across AmTrust Specialty, ensuring it is proportionate to the organisations, aligned where appropriate, and embedded in business-as-usual activity.
· Work collaboratively with all business functions to understand business processes, data dependencies, regulatory needs and practical constraints.
· Establish solid foundations before pursuing higher levels of maturity, including clear data ownership and stewardship, a prioritised inventory of critical data, agreed definitions, documented data flows, practical data-quality rules, issue management and proportionate controls.
· Take a hands-on role in implementing these foundations: facilitate working sessions, document decisions, help define controls and measures, maintain core governance artefacts, track actions, and support teams in resolving data-quality problems.
· Develop a risk-based and incremental roadmap, prioritising improvements that address material regulatory, customer, financial, operational or management-information risks and that can deliver visible benefits to the business.
· Define and maintain clear accountabilities for Data Owners and Data Stewards. Provide practical guidance, templates, coaching and challenge so that ownership is exercised in practice rather than existing only on paper.
· Develop and operate a data-quality management approach covering critical data elements, quality dimensions, validation rules, thresholds, monitoring, root-cause analysis, issue ownership, remediation plans and escalation.
· Create transparent management information showing data quality, control performance, open issues, remediation progress, recurring root causes and the value delivered by improvement activity.
· Coordinate the identification, logging, prioritisation and remediation of data issues. Ensure fixes address root causes where practicable and that temporary workarounds are visible, controlled and time-bound.
· Partner with IT and business change teams so that data ownership, definitions, quality requirements, lineage, retention and controls are considered in system implementations, migrations, integrations and material process changes.
· Coordinate with the Data Protection Officer on the appropriate handling of personal data, while maintaining clear distinction between data governance, data protection, information security and technology accountabilities.
· Maintain fit-for-purpose policies, standards, procedures and governance artefacts. Keep documentation concise, usable and connected to the controls and decisions it supports.
· Chair the Data Governance Committee, using it as a decision-making and escalation forum. Ensure the committee focuses on material issues, ownership, remediation, outcomes and delivery rather than status reporting alone.
· Provide clear and concise updates to executive and Board-level governance forums, including progress against the roadmap, material data risks, overdue remediation, decisions required and evidence of improvement.
· Oversee external consultants or specialist providers where used, ensuring their work is practical, transferred into the organisation and converted into sustainable internal capability rather than stand-alone theoretical deliverables.
· Build data literacy and a pragmatic culture of accountability through targeted training, communications, coaching and visible examples of better data practices.
· Comply with relevant AmTrust procedures, policies and regulations; complete mandatory and role-specific training; participate in applicable fitness and propriety and performance review processes; and undertake other duties required to meet organisational needs.
Key Deliverables and Measures of Success
· A prioritised, actively managed data governance roadmap with clear owners, milestones, dependencies and measurable outcomes.
· Named and engaged Data Owners and Data Stewards for material data domains, with accountabilities understood and evidenced through action.
· A maintained inventory of critical data elements, business definitions, key sources, material data flows and associated controls.
· Data-quality measures and thresholds for priority data, supported by regular monitoring, transparent reporting and timely escalation.
· A functioning data-issue process with clear prioritisation, root-cause analysis, accountable remediation and closure evidence.
· Demonstrable reduction in recurring or material data-quality issues and improved reliability of regulatory, financial, operational and management information.
· Governance forums that make decisions, remove barriers and hold owners to account for delivery.
· Practical standards and controls embedded into relevant projects, systems and business processes.
· Positive engagement from business teams because governance activity is useful, proportionate and focused on solving real problems.
Qualifications, Experience and Competence
Qualifications
· Relevant professional qualification or substantial equivalent experience in data management, data governance, insurance, risk, technology or a related discipline.
· Formal data-management qualification, such as DAMA/CDMP, is desirable but practical application and delivery experience are more important than certification alone.
· Project, change, process-improvement or business-analysis qualification is desirable.
Experience
· Substantial experience developing and implementing data governance, data-quality or data-management capabilities in a regulated organisation, preferably general insurance.
· Proven record of moving an organisation from limited or inconsistent practices to stronger foundations through phased, practical delivery.
· Demonstrable hands-on experience establishing data ownership, stewardship, definitions, critical data, data-quality rules, issue management, lineage and controls.
· Experience working directly with business and technology teams to understand processes and data flows, diagnose problems and implement sustainable improvements.
· Experience prioritising competing data issues using risk, regulatory impact, customer impact and business value.
· Experience producing clear management information and presenting material data risks, progress and decisions to executive and governance forums.
· Knowledge of relevant FCA, PRA, Central Bank of Ireland and data-protection expectations as applicable to general insurance.
· Experience managing consultants or third parties and ensuring effective knowledge transfer and internal ownership.
Functional and Technical Competencies
· Practical data governance and data management: able to convert principles into workable ownership, standards, controls, measures and operating routines.
· Data quality: able to define critical data, quality dimensions, rules, thresholds, monitoring, issue prioritisation, root-cause analysis and remediation governance.
· Business partnership: builds trust with operational and functional teams, listens to constraints, challenges constructively and co-designs solutions that teams can sustain.
· Delivery orientation: willing and able to do the detailed work required to create reliable foundations, not simply delegate, advise or produce strategy documents.
· Pragmatic judgement: applies proportionate governance, distinguishes essential controls from unnecessary bureaucracy, and balances near-term fixes with longer-term capability.
· Influencing and facilitation: can secure decisions, clarify ownership and build consensus across senior leaders, subject-matter experts and delivery teams.
· Analysis and communication: can interpret complex data and process issues, identify root causes, and communicate risks, options and required actions clearly.
· Change and project management: plans and delivers incremental improvements, manages dependencies and tracks benefits through to business-as-usual adoption.
· Technology awareness: understands the interaction between data governance, architecture, systems, integrations, reporting and change, without treating technology as the sole solution.
Ways of Working Expected in the Role
· Start with the business problem and the risk, not with the framework.
· Prefer a workable minimum standard that is adopted and improved over an elaborate design that is not implemented.
· Work alongside business teams and make responsibilities clear; do not attempt to centralise ownership of all data within the governance function.
· Combine constructive challenge with practical support, templates, examples and follow-through.
· Measure progress through improved data and controls, resolved issues and sustained behaviours, not solely through documents, meetings or maturity assessments.
· Escalate material risks and persistent non-delivery clearly, with evidence and practical options for resolution.
Core AmTrust Behavioural and Professional Competencies
Leading Others: Leads by example, sets clear expectations, develops capability and creates an inclusive, accountable and delivery-focused environment.
Business Acumen: Understands how data supports underwriting, claims, finance, operations, risk, regulatory reporting and customer outcomes, and targets effort where it creates the greatest value or risk reduction.
Relationship Management and Customer Focus: Builds strong partnerships, understands user needs and delivers governance that improves confidence in data and supports effective decisions.
Risk Management: Identifies material data risks, establishes proportionate controls, ensures issues are escalated and remediated, and provides evidence that controls operate effectively.
Collaboration: Works across organisational boundaries, listens to subject-matter experts, shares ownership and converts agreement into action.
Continuing Professional Development: Maintains current knowledge of data management, insurance and regulatory developments and builds practical data capability across the organisation.
AmTrust Values: Demonstrates and role models Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.
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