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Role Profile – Certification Function Holder 
Senior Managers and Certification Regime (SMCR)

	1.
	Job Title
	Underwriting Delivery Lead (Specialty)

	2.
	Certification Function[footnoteRef:1]  [1:  Please refer any queries to HR: each role profile should reflect the certification aspects of the firm’s business in which the individual will be involved, and should refer to the regulated entities in relation to which the individual will be certified (e.g. name the insurance carriers and/or MGAs concerned). ALSO NOTE that an individual may require to be certified for more than one role in relation to more than one firm, depending on the role. ] 

	n/a 

	3.
	Function & Business Unit  
	
Underwriting, Specialty


	4.
	Location 
	Exchequer Court, London

	5.
	Hiring Entity 
	AmTrust Management Services Limited

	6. 
	Insurance Distribution Directive (IDD) Continuing Professional Development (CPD) Requirements
	IDD CPD - in scope - Yes

	7.

	Committee Roles

	Chair: None
Member: None

	8.
	Direct & Indirect 
Reporting Line
	Direct Line Manager
Head of Underwriting Performance, ASL

	9.
	Direct & Indirect Reports 
	Direct Reports
None

	10.
	Key Stakeholders
	
ASL and AIU Underwriting, Operations, Claims, Risk & Compliance, External clients.

	11.

	Applicable Conduct Rules

	Individual Conduct Rules
1. You must act with integrity.
2. You must act with due skill, care and diligence.
3. You must be open and cooperative with the FCA, the PRA and other regulators.
4. You must pay due regard to the interests of customers and treat them fairly.
5. You must observe proper standards of market conduct.
6. You must act to deliver good outcomes for retail customers.

	12.
	
Last Review Date

	




Position Overview

To support the Underwriting Leadership Team by leading the delivery of strategic underwriting initiatives, including product development, market expansion, complex transactions, operational improvement, and oversight of the Australia Branch, while ensuring effective governance, risk management, regulatory compliance, and performance management.

The person in this role helps lead and deliver key underwriting focused projects, including developing new products, expanding into new markets, improving portfolio performance, and managing complex underwriting deals. The goal is to achieve sustainable growth, maintain profitability, improve operational efficiency, and ensure regulatory requirements are met.

They act as a central point of coordination across underwriting, operations, risk, finance, and external partners, providing oversight, challenge, and performance monitoring to ensure initiatives remain on track and are delivered within an effective governance framework.

The role supports the governance, performance, and regulatory compliance of the Australia Branch through effective stakeholder coordination and oversight.

Although the role does not directly manage large teams, it is responsible for bringing people together across different functions, including underwriting, operations, risk, compliance, finance, IT, and external partners. Success depends on influencing others, building alignment, holding people accountable, and delivering results through collaboration and effective oversight.

Key Accountabilities
· Lead and deliver selected strategic projects and initiatives for the Specialty underwriting business.
· Ensure agreed business goals are achieved and that expected benefits are realised.
· Deliver new insurance products and support selected underwriting and distribution opportunities and transactions.
· Manage the successful execution of major underwriting deals and partner transactions.
· Drive initiatives that improve portfolio performance, increase premium income (GWP), improve profitability, and strengthen underwriting quality.
· Support the Australia Branch leadership team in meeting agreed business plan targets while maintaining strong governance, controls, and oversight.

Essential Job Functions

Support the Underwriting function in:
· The project management and delivery of strategic underwriting initiatives from inception through to business-as-usual implementation.
· The execution of new product initiatives from concept through to launch, ensuring: 
· Alignment with underwriting strategy, risk appetite, and customer value expectations.
· Robust product governance and approval processes.
· Effective operational readiness and distribution enablement.
· Coordinating delivery of geographic expansion initiatives, ensuring alignment across underwriting, legal, compliance, Finance, and operations.
· Coordinating and overseeing the execution of large and complex underwriting transactions.

Governance, Risk & Stakeholder Management
· Own oversight of delivery governance across all initiatives, ensuring alignment with underwriting standards, control frameworks and regulatory expectations
· Identify, manage, and escalate risks and issues in a timely and transparent manner
· Maintain clear and effective reporting to CUO, Head of Underwriting Performance, Underwriting Management Committee, and senior stakeholders


Australia Branch Management
· Act as the primary coordination point for Australia Branch governance, oversight and regulatory engagement.
· Lead the annual Australia Branch business planning process, working with the Head of Underwriting Performance and relevant Heads of Class to ensure delivery against agreed plans and targets. 
· Work closely with the Underwriting Governance Manager and the Australia Branch Chief Risk Officer to maintain alignment with ASL risk appetite, governance standards, and regulatory requirements. 
· Own Underwriting reporting to the Branch Board and CUO, including monitoring performance against plan, risk and opportunity management, and portfolio optimisation. 
· Represent the Australia Branch in internal forums and governance committees, providing regular updates to senior leadership and key stakeholders. 

General Responsibilities
· Comply with all AmTrust policies, procedures, and regulatory requirements
· Complete required Continuing Professional Development (CPD) in line with IDD and role expectations
· Support organisational priorities and undertake additional responsibilities as required

Qualifications, Experience, Competence
Experience 
· Experience delivering large, complex projects or programmes with multiple stakeholders.
· Experience working within insurance / underwriting environments. 

Functional/Technical Competencies 
· Strong project management discipline (planning, execution, governance, reporting). 
· Solid understanding of underwriting principles 
· Ability to translate strategy into structured implementation plans and measurable outcomes. 
· Strong analytical capability, with focus on performance metrics and value delivery.
· Strategic ability coupled with operational execution.
· Strong IT skills across all the core MS office products.

Qualifications
· Project management qualification (e.g. Prince2, PMI) (desirable).
· The completion of a minimum of one professional insurance designation, i.e. Chartered Insurance Institute (CII) (desirable)

Core AmTrust Behavioural & Professional Competencies (Employees) 

Results Driven: Displays energy, determination and a sense of urgency to get the job done; understands the importance of meeting deadlines to achieve objectives; takes responsibility for organising own workload to ensure goals are met; identifies barriers or issues that might impact adversely on getting the job done and is proactive and innovative in resolving problems and finding solutions; strives for excellence.

Adaptable & Open to Change: Demonstrates a willingness to adapt and change according to circumstances; is able to comfortably handle ambiguity and changes in priorities; identifies the requirement to demonstrate flexibility for the wider benefit of the department and the business; supports change and the drive to continuously improve.

Relationship Management & Customer Focus: Builds and maintains strong internal and external customer and other relationships as relevant to role; is able to effectively understand and support customer needs while balancing business needs; takes responsibility for meeting agreed service levels and other commitments.; strives to deliver excellence and innovates to deliver solutions; ensures that all our customers are treated fairly and receive good outcomes in accordance with our regulatory requirements.

Risk Management: Is able to understand and identify common types of business risks for their functional or business area; actively supports the maintenance of an effective control environment; takes timely remedial action as may be required to prevent or minimise loss; proactively escalates risks to the appropriate party; ensures the timely closure of internal audit actions; supports continuous improvement in the management of risk.

Collaboration: Demonstrates respect and integrity in all collaboration with others; works with rather than competes with others in the business to achieve company goals; builds trust through open communication; adapts style and messaging appropriately; seeks out and listens to the opinions of others; supports team building and an inclusive culture that values diversity.

Continuing Professional Development: Proactively keeps up to date with regulatory and professional changes; maintains the required knowledge and skills to perform in post and undertakes all required / mandatory training; ensures that annual learning and development plans and Continuing Professional Development (CPD) obligations are achieved.

AmTrust Values: Able to demonstrate and role model AmTrust’s values: Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.
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