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Role Profile 

	1.
	Job Title
	Third Party Risk Management Program Lead 

	2.
	Function & Business Unit  
	Compliance 

	3.
	Location 
	London, Exchequer Court

	4.
	Hiring Entity 
	AMSL 

	5. 
	Insurance Distribution Directive (IDD) Continuing Professional Development (CPD) Requirements
	IDD CPD

	6.

	Committee Roles

	Chair
· N/A

Member
· N/A

	7.
	Direct & Indirect 
Reporting Line
	Direct Line Manager
Vrushali Lakhpati – Vice President, Third Party Due Diligence Program

Indirect (dotted) Line Manager
None


	8.
	Direct & Indirect Reports 
	Direct Reports
None

Indirect (dotted) Reports
None

	9.
	Key Stakeholders
	Legal – Compliance and Regulatory

	10.
	Applicable Conduct Rules
	Individual Conduct Rules
1. You must act with integrity.
2. You must act with due skill, care and diligence.
3. You must be open and cooperative with the FCA, the PRA and other regulators.
4. You must pay due regard to the interests of customers and treat them fairly.
5. You must observe proper standards of market conduct.
6. You must act to deliver good outcomes for retail customers

	11.
	
Last Review Date

	





Position Overview

We are seeking a Third Party Risk Management Program Lead to support and enhance our Global Third-Party Risk Management program at AmTrust. This role requires a critical thinker who can manage multiple priorities, drive projects to completion, operate in a task-based environment, and work effectively with cross-functional stakeholders.

Our global TPRM program is transforming and maturating its capabilities to expand the scope of governance over various types of third parties e.g., vendors, law firms, agents, brokers, etc. The ideal candidate will support the Global TPRM team to provide day-to-day support for the organization's TPRM platform and serve as a key partner to business stakeholders and ensure third party due diligence is conducted per program requirements. This role sits within Global Compliance, which is part of Legal.

This role offers significant opportunities for professional development and growth within the Third-Party Risk Management function. The successful candidate will gain exposure to enterprise-wide risk management practices, regulatory expectations, technology implementations, and executive-level stakeholder engagement.


Mandatory In-Office Requirement: Employees are required to work in the office three days per week, Tuesday through Thursday. Leading and coordinating in-person, on-site collaborative projects is a key expectation of this role.

Essential Job Functions

Third-Party Risk Management Activities
· Act as an integral part of the Global Third Party Risk Management team, implement a standardized TPRM Framework, including processes and tools across US & International entities.
· Manage multiple initiatives simultaneously while ensuring quality deliverables and adherence to deadlines. 
· Collaborate with stakeholders to gather requirements and translate them into scalable workflow solutions.
· Oversee the completion of risk assessments and ensure appropriate documentation is collected and reviewed.
· Track remediation efforts and follow up on identified risks, control gaps, and action plans.
· Develop reporting, metrics, and management dashboards to provide visibility into program performance and third party risk.
· Identify process improvement opportunities and implement solutions that increase program efficiency and effectiveness. 
· Support regulatory, audit, and internal governance requirements related to third-party risk management.
· Maintain strong stakeholder communication and provide regular status updates to leadership.
· Comply with AmTrust procedures, policies and regulations as relevant to remit. 

TPRM Tool Administration & Technical Support

· Support the design and configuring of TPRM tool (OneTrust) to onboard different third party types 
· Provide guidance and support to business units on TPRM processes and best practices, such as third party intake, due diligence, ongoing monitoring, and termination.
· Develop test scenarios, test scripts, and validation procedures to ensure solutions meet business requirements
· Lead and execute User Acceptance Testing (UAT) and Production (PROD) testing activities for OneTrust system enhancements and new functionality.
· Configure, troubleshoot and maintain questionnaires, workflows, notifications, reporting, and system enhancements.
· Document stand operating procedures and process documents to align with TPRM and business requirements.

Qualifications, Experience, Competence
Qualifications
· 3-5 years of recent experience in Third-Party Risk Management, Vendor Risk Management, Operational Risk, Compliance, Procurement Risk, or a related field supporting a large and regulated institution preferred, preferably financial services.
· Bachelor's degree from an accredited college/university; master’s degree and other relevant degree/certification from an accredited college or university is desirable.
· Proficiency in Microsoft Office (Word, Excel, Outlook, PowerPoint).
· Strong ability to engage, influence, and collaborate across the organization.
· Related certifications (CTPRP, CRVPM, CISA or similar) preferred.

Experience 
· Understanding of Third-Party Risk Management end-to-end lifecycle management and due diligence methodologies is essential
· Knowledge of Third Party System i.e., OneTrust or similar tool is essential.
· Experience with financial service firms or similar role supporting a large and regulated institution is preferred.
· Strong critical thinking and problem-solving abilities with a demonstrated ability to independently drive solutions.

· Functional/Technical Competencies 
· Advanced understanding of third party risk management programs and components (risk assessment, risk mitigation, inherent/residual risk, monitoring controls, etc.).
· Experience working in a task-based, execution-focused environment.
· Comfortable with operating independently while collaborating across teams.
· Hands-on experience in designing third-party risk management procedures, templates, and assessments.
· Familiarity with User Acceptance Testing (UAT), production testing, and system implementation activities.
· Ability to take initiative and perform in a challenging and technical business environment.
· Possess strong data analysis and problem solving skills with high attention to detail and accuracy.
· Ability to proactively communicate progress, status, and concerns to management.
· Proven interpersonal and communication skills (verbal and written) needed to work cross-functionally.
· Solution-oriented individual with ability to think strategically and implement change.
· Awareness of Global Compliance programs beyond Third-Party Risk Management, specifically policies, procedures and training management.  


Core AmTrust Behavioural & Professional Competencies (Employees) 

Results Driven: Displays energy, determination and a sense of urgency to get the job done; understands the importance of meeting deadlines to achieve objectives; takes responsibility for organising own workload to ensure goals are met; identifies barriers or issues that might impact adversely on getting the job done and is proactive and innovative in resolving problems and finding solutions; strives for excellence.

Adaptable & Open to Change: Demonstrates a willingness to adapt and change according to circumstances; is able to comfortably handle ambiguity and changes in priorities; identifies the requirement to demonstrate flexibility for the wider benefit of the department and the business; supports change and the drive to continuously improve.

Relationship Management & Customer Focus: Builds and maintains strong internal and external customer and other relationships as relevant to role; is able to effectively understand and support customer needs while balancing business needs; takes responsibility for meeting agreed service levels and other commitments.; strives to deliver excellence and innovates to deliver solutions; ensures that all our customers are treated fairly and receive good outcomes in accordance with our regulatory requirements.

Risk Management: Is able to understand and identify common types of business risks for their functional or business area; actively supports the maintenance of an effective control environment; takes timely remedial action as may be required to prevent or minimise loss; proactively escalates risks to the appropriate party; ensures the timely closure of internal audit actions; supports continuous improvement in the management of risk.

Collaboration: Demonstrates respect and integrity in all collaboration with others; works with rather than competes with others in the business to achieve company goals; builds trust through open communication; adapts style and messaging appropriately; seeks out and listens to the opinions of others; supports team building and an inclusive culture that values diversity.

Continuing Professional Development: Proactively keeps up to date with regulatory and professional changes; maintains the required knowledge and skills to perform in post and undertakes all required / mandatory training; ensures that annual learning and development plans and Continuing Professional Development (CPD) obligations are achieved.

AmTrust Values: Able to demonstrate and role model AmTrust’s values: Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.
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