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	1.
	Job Title
	Solicitor

	2.
	Function & Business Unit  
	Shared Services

	3.
	Location 
	Nottingham Office

	4.
	Hiring Entity 
	AMSL

	5. 
	Insurance Distribution Directive (IDD) Continuing Professional Development (CPD) Requirements
	IDD CPD - in scope YES

	6.

	Committee Roles

	· None

	7.
	Direct & Indirect 
Reporting Line
	Direct Line Manager
Litigation Counsel (Group Litigation) – Jocelyn Kirkwood

Indirect (dotted) Line Manager
None


	8.
	Direct & Indirect Reports 
	Direct Reports
None
Indirect (dotted) Reports
None

	9.
	Key Stakeholders
	Set out the details of the key stakeholders for the role 
Claims
Reinsurance
Underwriting




	10.
	Applicable Conduct Rules
	Individual Conduct Rules
1. You must act with integrity.
2. You must act with due skill, care and diligence.
3. You must be open and cooperative with the FCA, the PRA and other regulators.
4. You must pay due regard to the interests of customers and treat them fairly.
5. You must observe proper standards of market conduct.
6. You must act to deliver good outcomes for retail customers

	11.
	
Last Review Date

	10.06.26





Position Overview – Solicitor 

Primary responsibility is to handle and assess recoverability of claims arising on policies underwritten by ASL in accordance with the recoveries team policies and procedures. The responsibility extends from first advice, whether directly or to any delegated authority provider, through to liaison with the Reinsurance Department and reinsurers as necessary.
 

Essential Job Functions:


· By way of trackable output, categorise property cases and structural defect cases by way of red, orange and green to indicate their collectability or otherwise

· Assess what is capable of being negotiated, what will be litigated and what is not recoverable

· Track the recoverability of cases and the amount recovered

· Conduct between 60 to 100 cases on a rolling basis

· Effect collection on assigned cases.  Responsibilities to include the following:  

· Prepare Recoveries Advice
· Send Letters of Claim
· Manage Cases on those Letters of Claim
· Negotiate Settlements 
· Litigate those cases with the assistance of external Counsel as necessary

· Manage external experts including maximising effectiveness of advice and minimising costs/leakage.

· The role requires that there is consistent high delivery against the service standards set by the Managing Agency for all clients and customers, both internal and external, not limited to:-
· Underwriter liaison
· Policyholder liaison
· Conduct Risk assessment and control
· Production of Management Information 
· Internal Reporting
· Supply Chain Management
· Ad Hoc Projects

· Management of third parties, including TPA’s, Adjusters, Lawyers and Coverholders to the level appropriate to your role and necessary for the business. This will include monitoring against SLA’s. 

· Carry out your role in accordance with prevailing legal and regulatory standards as detailed in ASL’s policies, procedures and the Employee Handbook

· Demonstrate appropriate, consistent and complete consideration of our customers and potential customers’ interests, throughout our business, on a continuous basis.

· Other duties may be assigned. 


Qualifications, Experience, Competence:
Qualifications
· Professional Membership
· Law Society of England and Wales Practising Certificate 


Experience 
· Strong insurance litigation experience, including structural defects warranty claims and builders guarantee large loss claims settlement
· Experience of handling claims involving the Defective Premises Act and Building Safety Act.


Functional/Technical Competencies 

	· Strong analytical skills with a legal background.
· Excellent and timely communication skills, including face to face and written presentation.
· Proven ability to work under own initiative, set and deliver challenging targets. Candidate will have to take ownership and fully understand the cases they will be working on, identify strengths and weaknesses of their and the wider team and develop methodologies to improve to optimum desired by business.
· Very strong analytical skills including the ability to review reconcile and process large volumes of data quickly and are able to summarise positions quickly and concisely. E.g.: Recovery MI both in writing and verbally.
· Flexibility of personality to work closely with all stakeholders and clients and be able to negotiate the business aims and desires to a successful level.
· Strong negotiation skills, with real time experience of adversarial scenarios.
· Strong IT skills – production and development of reports.
· Willingness to develop knowledge base to enable a fully successful role outside of the core role / demands – advancement through training and qualification if necessary.
· Demonstrate a strong understanding of the current regulatory requirements around claims management in the London insurance market, including delegated authorities.
· Keen knowledge of the current legal environment in key jurisdictions worldwide (UK, Europe USA, Australia).



Core AmTrust Behavioural & Professional Competencies (Employees) 

Results Driven: Displays energy, determination and a sense of urgency to get the job done; understands the importance of meeting deadlines to achieve objectives; takes responsibility for organising own workload to ensure goals are met; identifies barriers or issues that might impact adversely on getting the job done and is proactive and innovative in resolving problems and finding solutions; strives for excellence.

Adaptable & Open to Change: Demonstrates a willingness to adapt and change according to circumstances; is able to comfortably handle ambiguity and changes in priorities; identifies the requirement to demonstrate flexibility for the wider benefit of the department and the business; supports change and the drive to continuously improve.

Relationship Management & & Customer Focus: Builds and maintains strong internal and external customer and other relationships as relevant to role; is able to effectively understand and support customer needs while balancing business needs; takes responsibility for meeting agreed service levels and other commitments.; strives to deliver excellence and innovates to deliver solutions; ensures that everything that they do complies with all Treating Customers Fairly (TCF) principles.

Risk Management: Is able to understand and identify common types of business risks for their functional or business area; actively supports the maintenance of an effective control environment; takes timely remedial action as may be required to prevent or minimise loss; proactively escalates risks to the appropriate party; supports continuous improvement in the management of risk.

	Collaboration: Demonstrates respect and integrity in all collaboration with others; works with rather than competes with others in the business to achieve company goals; builds trust through open communication; adapts style and messaging appropriately; seeks out and listens to the opinions of others; supports team building and an inclusive culture that values diversity.

Continuing Professional Development: Proactively keeps up to date with regulatory and professional changes; maintains the required knowledge and skills to perform in post and undertakes all required / mandatory training; ensures that annual learning and development plans and Continuing Professional Development (CPD) obligations are achieved.

AmTrust Values: Able to demonstrate and role model AmTrust’s values: Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.

Conduct Rules: Acts at all times in accordance with the Conduct Rules (as set out above)
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