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Role Profile 

	1.
	Job Title
	Underwriter, Mortgage & Credit

	2.
	Function & Business Unit  
	Specialty UK

	3.
	Location 
	London

	4.
	Hiring Entity 
	 Amtrust Management Services Limited

	5. 
	Insurance Distribution Directive (IDD) Continuing Professional Development (CPD) Requirements
	IDD CPD - in scope (yes)

	6.

	Committee Roles

	Chair
None

Member
· None

	7.
	Direct & Indirect 
Reporting Line
	Direct Line Manager
Lead Underwriter, Mortgage & Credit

Indirect (dotted) Line Manager
None

	8.
	Direct & Indirect Reports 
	Direct Reports
None

Indirect (dotted) Reports
None

	9.
	Key Stakeholders
	Set out the details of the key stakeholders for the role 

	10.
	Applicable Conduct Rules
	Individual Conduct Rules
1. You must act with integrity.
2. You must act with due skill, care and diligence.
3. You must be open and cooperative with the FCA, the PRA and other regulators.
4. You must pay due regard to the interests of customers and treat them fairly.
5. You must observe proper standards of market conduct.
6. You must act to deliver good outcomes for retail customers

	11.
	
Last Review Date

	October 2025








Position Overview

The Mortgage & Credit line of business owns four products – Mortgage & Credit, Creditor/PPI, Title Insurance and Surety.  The M&C head of line also leads Amtrust’s European runoff/legacy block across all products.  This role will support the head of line across that remit, with emphasis on Mortgage, Creditor, and Legacy.  Being a multi-product line of business the successful candidate will bring specialism in some but not all products – but will bring significant ability and aptitude to transfer skills and take ownership across all products.

The role will hold Underwriting Authority for the UK regulated entity, and a line of business accountability when utilizing capacity from non-UK Amtrust entities.  In our structure the operational staff sit within Amtrust MGA entities, we also extensively utilize external MGA’s – this role will represent the UW entities in dealings with internal and external MGA’s.  External reinsurers and reinsurer relationships will also be a key part of this role.  

The role will carry growth, profitability, and return on capital targets in line with the company’s business plan.  

Essential Job Functions

· Deal Origination – working with internal & external Coverholders originate and underwrite profitable new business within the Mortgage & Credit line of business. Ensure regulatory, compliance and underwriting matters are covered and balanced decisions taken, acting within the UW authority of the role to achieve the business plan growth. 
    
· Portfolio P/L Management – work with clients, Coverholders, and internal functions to maintain portfolio profitability.  Create remedial actions where needed working with claims, operations or actuarial teams.  Support head of line in taking accountability for profitability targets of the LOB.   

· Mortgage, Creditor, Structured Deals – build or deepen expertise in these product areas working with internal and external stakeholders.  Act as London point of contact for reinsurers securing capacity through annual renewals. Resolve issues, promote & drive profitable growth for the line. 

· Runoff Block management – support head of line in relationship management of Coverholders in runoff. Build or deepen expertise in products and schemes in runoff which include Structural Defects, Construction/Surety Bonds, General Liability. Legal expenses, Accident & Health among others.  Work with internal technical functions – Finance, Actuarial, Capital – to maintain an overview of the runoff block from P/L, Capital & Reinsurance perspective. Drive a no-surprises approach supporting the head of line. 

· Structured Reinsurance – engage with reinsurance brokers and other experts to present the risks covered by this line to the market in a coherent and professional manner – work across analytics, underwriting & actuarial to drive structured reinsurance transactions to closure.  

· Work with the Head of Class to build a culture of P&L and Balance Sheet ownership for Title and non-Title construction risks. Given the low frequency high severity nature of the business a Claims Legal mindset will be extremely valuable across the P&L  

· Maintain awareness of markets and market participants and product developments in the UK and elsewhere in Europe to identify, assess and make recommendations about new opportunities and/or threats. 





· Coordination with AmTrust internal functions 
· Finance Business Partner: Review portfolio performance to ensure long-term profitability, including working with FBP to understand impact on P&L. Includes profit share calculation and management
· Pricing: Co-ordinate with actuarial and pricing personnel to ensure that pricing and other business criteria are clearly understood and applied.
· Actuarial / Reserving / Capital: represent the P&L in quarterly reserving and capital discussions feeding into committee decisions. 
· UW Governance: Ensure that all business written complies with internal policies, procedures and controls including observance of Brexit-related separation of functions as between UK and EU entities and maintenance of complete and accurate underwriting records. Ensure that business is accepted only through Coverholders and other approved intermediaries. 
· Claims: Work with Claims teams in UK and EU entities to understand and manage new and ongoing claims
· Data and Bordereaux. Work with coverholder and internal Data/BDX teams to ensure information flows seamlessly from coverholders to AmTrust systems

 
Qualifications, Experience, Competence
Qualifications
· Degree in a relevant discipline
· Professional memberships preferred


Experience  
· Successful and profitable track record. 
· Ability to make sound decisions based on data and risk assessment and ability to make a positive impact on the long-term success of the overall business in planning, organization and development. 
· Good communicator, both verbal and written. 
· Proficiency with MS office and other programmes.  
· Team Work. 
· Models Company Values 
· Business Competence and Technical Knowledge



Core AmTrust Behavioural & Professional Competencies (Employees) 

Results Driven: Displays energy, determination and a sense of urgency to get the job done; understands the importance of meeting deadlines to achieve objectives; takes responsibility for organising own workload to ensure goals are met; identifies barriers or issues that might impact adversely on getting the job done and is proactive and innovative in resolving problems and finding solutions; strives for excellence.

Adaptable & Open to Change: Demonstrates a willingness to adapt and change according to circumstances; is able to comfortably handle ambiguity and changes in priorities; identifies the requirement to demonstrate flexibility for the wider benefit of the department and the business; supports change and the drive to continuously improve.

Relationship Management & Customer Focus: Builds and maintains strong internal and external customer and other relationships as relevant to role; is able to effectively understand and support customer needs while balancing business needs; takes responsibility for meeting agreed service levels and other commitments.; strives to deliver excellence and innovates to deliver solutions; ensures that all our customers are treated fairly and receive good outcomes in accordance with our regulatory requirements.

Risk Management: Is able to understand and identify common types of business risks for their functional or business area; actively supports the maintenance of an effective control environment; takes timely remedial action as may be required to prevent or minimise loss; proactively escalates risks to the appropriate party; supports continuous improvement in the management of risk.

Collaboration: Demonstrates respect and integrity in all collaboration with others; works with rather than competes with others in the business to achieve company goals; builds trust through open communication; adapts style and messaging appropriately; seeks out and listens to the opinions of others; supports team building and an inclusive culture that values diversity.

Continuing Professional Development: Proactively keeps up to date with regulatory and professional changes; maintains the required knowledge and skills to perform in post and undertakes all required / mandatory training; ensures that annual learning and development plans and Continuing Professional Development (CPD) obligations are achieved.

AmTrust Values: Able to demonstrate and role model AmTrust’s values: Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.
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