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Role Profile 

	1.
	Job Title
	International Marketing Manager 

	2.
	Function & Business Unit  
	Marketing – Specialty - Shared Services 

	3.
	Location 
	London

	4.
	Hiring Entity 
	Marketing 

	5. 
	Insurance Distribution Directive (IDD) Continuing Professional Development (CPD) Requirements
	

	6.

	Committee Roles

	Chair
· none

Member
· None

	7.
	Direct & Indirect 
Reporting Line
	Direct Line Manager
Chief Marketing Officer



	8.
	Direct & Indirect Reports 
	Direct Reports
None



	9.
	Key Stakeholders
	Underwriting, Claims, Sales  

	10.
	Applicable Conduct Rules
	Individual Conduct Rules
1. You must act with integrity.
2. You must act with due skill, care and diligence.
3. You must be open and cooperative with the FCA, the PRA and other regulators.
4. You must pay due regard to the interests of customers and treat them fairly.
5. You must observe proper standards of market conduct.
6. You must act to deliver good outcomes for retail customers

	11.
	
Last Review Date

	11th May 2026








Position Overview

AmTrust International is seeking an experienced and strategic Director of International Marketing to lead the development and execution of integrated marketing and communications strategies across non‑US markets. This role will be critical in supporting AmTrust’s growth ambitions as it expands and scales its product portfolio across the UK, EU and other international regions.

Essential Job Functions

The ideal candidate will bring experience in niche insurance & warranty products distributed via MGA and broker communities (B2B), with a proven ability to build regionally relevant strategies while maintaining strong global brand consistency. This individual will also support public relations strategies, including media, reputation management, and executive visibility in key identified markets.
Key Responsibilities
International Marketing Strategy & Execution
1. Develop and lead comprehensive international marketing strategies aligned with AmTrust International’s growth objectives, product expansion plans, and regional market dynamics.
1. Partner closely with regional leadership, underwriting/product, and distribution, teams to ensure marketing strategies support commercial priorities and local market needs.
1. Support planning and execution of in-person events such as sales meetings, conferences, and roadshow including event materials such as signage, presentations and onsite logistics necessary for a successful and well-attended event.  
1. Adapt global brand positioning and value propositions to resonate across diverse regulatory, cultural, and competitive environments.
1. Drive go‑to‑market strategies for new product launches and geographic expansions across the targeted international markets.
Brand, Communications & Public Relations
1. Serve as a key steward of the AmTrust brand internationally, ensuring consistent messaging, tone, and visual identity across all channels.
1. Manage relationships with the international PR agency, media partners, and external stakeholders.
1. Support executive communications, including speaking opportunities, press interviews, awards, and industry events.
Leadership & Collaboration
1. Act as a trusted advisor to senior leadership on international market trends, brand perception, and competitive positioning.
1. Collaborate closely with global marketing, corporate communications, compliance, and legal teams to ensure alignment and regulatory adherence.

Qualifications, Experience, Competence
Qualifications
1. Bachelor’s degree in Marketing, Communications, Business, or a related field; MBA or advanced degree preferred.
1. Progressive marketing experience, with significant responsibility for international or multi‑regional marketing strategies.
1. Demonstrated experience marketing insurance, financial services, or regulated products across international markets.
1. Proven track record of building and executing successful PR and communications strategies at a regional or international level.
1. Strong understanding of EU market dynamics, regulatory environments, and broker‑driven distribution models.

Experience 
Set out the experience required to fulfil the role.  Be specific as to the type of experience, the level at which the experience was gained, whether it needs to be industry specific.  Please state whether the requirement is essential or desirable.  

Functional/Technical Competencies 

Set out anything specific (knowledge, skills and their application) that is required from a technical/ functional perspective in addition in addition to the core behavioral and professional management/ employee competencies set out below. For example, roles may require specific regulatory knowledge – e.g. Solvency II and its application to capital management.  Please state the level the required and whether it is essential or desirable. 

Core AmTrust Behavioural & Professional Competencies (Management) 


Business Acumen: Understands core insurance principles and the terminology and practices of the business as appropriate to their role; ensures that their team understands the connection between their own work and other areas of the business; is aware of external industry and environmental factors and the impact that these may have on the organisation; is innovative in outlook and determines the appropriate risk and reward balance in driving meaningful business results.

Relationship Management & Customer Focus: Builds and maintains strong internal and external customer and other strategic/provider relationships; effectively identifies and considers customer needs while balancing business needs; makes decisions that add value for the customer; ensures responsibility for and delivery against agreed service levels and commitments; strives to deliver excellence and innovates to deliver solutions; ensure that that all our customers are treated fairly and receive good outcomes in accordance with our regulatory requirements.

Risk Management:  Is able to identify, prevent and / or mitigate through effective controls or timely remedial action common areas of business risk for their functional or business area; establishes and maintains an appropriate control environment; ensures the timely reporting of any risk related matter to the appropriate party; ensures the timely closure of internal audit actions; takes responsibility for and drives continuous improvement in the management of risk.

Collaboration: Demonstrates respect and integrity in all collaboration with others; works with rather than competes with others in the business to achieve company goals; builds trust through open communication and transparent agendas; adapts style and messaging appropriately; seeks out and listens to the opinions of others; promotes an inclusive culture that values diversity.

Continuing Professional Development: Proactively keeps up to date with regulatory and professional changes; ensures that both they and the team maintain the required knowledge and skills to perform in post and undertake all required / mandatory training; encourages and facilitates an environment of continuous learning and self-improvement; puts measures into place to ensure annual Continuing Professional Development (CPD) obligations are achieved as appropriate to both self and team.

AmTrust Values: Able to demonstrate and role model AmTrust’s values: Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.

Core AmTrust Behavioural & Professional Competencies (Employees) 

Results Driven: Displays energy, determination and a sense of urgency to get the job done; understands the importance of meeting deadlines to achieve objectives; takes responsibility for organising own workload to ensure goals are met; identifies barriers or issues that might impact adversely on getting the job done and is proactive and innovative in resolving problems and finding solutions; strives for excellence.

Adaptable & Open to Change: Demonstrates a willingness to adapt and change according to circumstances; is able to comfortably handle ambiguity and changes in priorities; identifies the requirement to demonstrate flexibility for the wider benefit of the department and the business; supports change and the drive to continuously improve.

Relationship Management & Customer Focus: Builds and maintains strong internal and external customer and other relationships as relevant to role; is able to effectively understand and support customer needs while balancing business needs; takes responsibility for meeting agreed service levels and other commitments.; strives to deliver excellence and innovates to deliver solutions; ensures that all our customers are treated fairly and receive good outcomes in accordance with our regulatory requirements.

Risk Management: Is able to understand and identify common types of business risks for their functional or business area; actively supports the maintenance of an effective control environment; takes timely remedial action as may be required to prevent or minimise loss; proactively escalates risks to the appropriate party; ensures the timely closure of internal audit actions; supports continuous improvement in the management of risk.

Collaboration: Demonstrates respect and integrity in all collaboration with others; works with rather than competes with others in the business to achieve company goals; builds trust through open communication; adapts style and messaging appropriately; seeks out and listens to the opinions of others; supports team building and an inclusive culture that values diversity.

Continuing Professional Development: Proactively keeps up to date with regulatory and professional changes; maintains the required knowledge and skills to perform in post and undertakes all required / mandatory training; ensures that annual learning and development plans and Continuing Professional Development (CPD) obligations are achieved.

AmTrust Values: Able to demonstrate and role model AmTrust’s values: Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.
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