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AmTrust International – Role Profile/Job Description 




	1
	Job Title
	
Talent Experience & Development Specialist


	2
	Function & Business Unit  
	Human Resources

	3
	Location 
	London or Leeds/Bradford

	4
	Direct & Indirect 
Reporting Line
	Direct Line Manager
Head of Talent Experience & Development



	5
	Direct & Indirect Reports 
	Direct Reports

None

Indirect (dotted) Reports

None

	6

	Committee Roles

	Chair

· None

Member

· None

	7
	Key Stakeholders
	Employees
Managers
Employee Communications
HR team
Global Talent Team

	8.
	
Date Reviewed & Agreed by Line Manager & Post holder 

	March 2026










Position Overview
The Talent Experience & Development Specialist supports the design, delivery and continuous improvement of talent development, learning and employee experience initiatives across AmTrust International.
The role works in close partnership with the Head of Talent Experience & Development to translate talent development strategy into high‑quality, practical learning solutions and meaningful employee experiences that drive capability, engagement and performance.
The Specialist contributes to programmes spanning learning delivery, talent experience, engagement and inclusion, ensuring initiatives are aligned to business priorities, reinforce a high‑performing culture and deliver measurable value.

What Makes the Role Rewarding
· Seeing learning make a real difference to how people perform in role
· Translating strategy into high‑quality, practical delivery
· Helping employees feel supported, developed and engaged
· Being trusted to manage delivery while contributing insight and improvement
· Playing a visible role in shaping AmTrust’s culture and experience


A Day in the Life of this role…
No two days are the same — but every day is focused on helping people perform, grow and feel like they are thriving in their careers at AmTrust.






Morning: Learning, Stakeholders & Business Focus
The day often starts with reviewing priorities and checking in on upcoming learning activity. This might include finalising materials for a leadership session, reviewing participant feedback from a recent programme, or adjusting content to better align with a business need.
You may spend part of the morning partnering with an HRBP or manager to better understand what a team is trying to achieve — whether that’s improving capability, embedding a change, or supporting performance. These conversations help ensure learning solutions are practical, relevant and clearly linked to business and commercial outcomes.
On some days, you’ll be facilitating or co‑facilitating a training session — either virtually or face‑to‑face — bringing energy, clarity and relevance to the room and helping learners connect development activity to their role and goals.

Midday: Talent Experience & Engagement
Midday might involve working on talent experience or engagement activity. This could include:
· Supporting onboarding or early‑career development initiatives
· Analysing engagement or pulse survey data
· Preparing insights or recommendations to support action planning
You’ll often collaborate closely with colleagues in HR and Communications to ensure learning, engagement and experience initiatives are joined up and clearly communicated to employees.
This part of the role is about looking beyond individual programmes and thinking about the end‑to‑end employee experience, helping make it more consistent, inclusive and impactful.

Afternoon: Design, Evaluation & Continuous Improvement
Afternoons are often focused on development and improvement work. This might include:
· Designing or refining learning content
· Supporting evaluation of learning impact beyond satisfaction scores
· Reviewing how learning is being applied in teams
· Identifying opportunities to improve learner experience or effectiveness
You’ll work closely with the Head of Talent Experience & Development on programme updates, insights and priorities — helping translate strategy into delivery, while flagging risks, opportunities or improvements.
This is also where the commercial lens comes to life: using feedback, insight and data to help demonstrate value, improve outcomes and ensure development activity supports performance, engagement and retention.

End of Day: Planning & Collaboration
Toward the end of the day, you may be planning upcoming sessions, coordinating with stakeholders, or contributing to wider People projects. You’ll prioritise, document progress and make sure delivery is aligned, organised and risk‑aware.
Throughout the day, collaboration is key — with HR colleagues, managers, facilitators and employees — all with the shared goal of building capability, supporting performance and improving the employee experience.




Essential Job Functions

Learning & Talent Development Delivery
· Deliver high‑quality learning interventions (virtual and face‑to‑face) across leadership, professional and capability development programmes.
· Partner with HRBPs, line managers and subject matter experts to identify learning needs and translate them into effective development solutions.
· Support the continuous review and enhancement of existing learning programmes to improve learner experience, application and impact.
· Curate and coordinate blended learning solutions, working with instructional designers and external providers as required.
· Ensure learning programmes are practical, relevant and focused on real‑world application.

Commercial Alignment & Impact
· Support the alignment of learning activity to business and commercial outcomes such as performance, productivity, quality and retention.
· Work with stakeholders to understand how learning supports functional and operational goals.
· Assist in defining clear learning objectives and success measures for programmes.
· Gather feedback and data to evaluate learning effectiveness beyond satisfaction, including evidence of capability uplift or behaviour change.
· Support the Head of Talent Experience & Development in demonstrating the value and impact of learning initiatives to the business.

Talent Experience & Engagement
· Support the delivery of key engagement initiatives across the employee lifecycle (e.g. onboarding, development milestones, engagement activities).
· Contribute to employee engagement and listening activities, including survey delivery, analysis and action planning support.
· Help translate employee feedback and insights into practical, experience-led improvements.
· Support initiatives that strengthen inclusion, belonging, career development and internal mobility.
· Act as a positive ambassador for AmTrust’s employee experience and culture.


Programme & Stakeholder Support
· Support the operation and administration of key talent programmes and platforms (e.g. leadership development, mentoring, talent systems).
· Coordinate programme logistics, communications and stakeholder engagement in partnership with HR and Communications.
· Build strong, credible working relationships with line managers and HR colleagues.
· Provide guidance and support to employees and line managers on learning and development opportunities.
· Contribute to wider People and HR projects aligned to the Group HR and Talent Development strategy.


Governance, Risk & Standards
· Ensure all learning and experience initiatives comply with AmTrust policies, regulatory expectations and risk management standards.
· Maintain accurate documentation, evaluation and programme records.
· Uphold confidentiality, professionalism and ethical standards at all times.
· Other duties may be assigned in line with the ongoing needs of the organisation.



Qualifications, Experience, Competence
· Proven experience in a Learning & Development, Talent Development or People Development role.
· Experience designing and/or delivering learning programmes for diverse employee groups.
· Experience working with learning platforms or digital learning tools.
· Exposure to employee engagement or talent experience initiatives advantageous but not essential.
· Financial Services or Insurance sector experience advantageous but not essential.
Skills & Capabilities
· Strong facilitation and communication skills.
· Ability to translate business needs into practical learning solutions.
· Organised, delivery‑focused and comfortable managing multiple priorities.
· Analytical mindset with the ability to interpret feedback and data.
· Collaborative and stakeholder-oriented.
· Commercial awareness and understanding of how learning drives performance.

Core AmTrust Behavioural & Professional Competencies

Results Driven
Delivers high‑quality outputs with a strong sense of ownership and accountability.
Adaptable & Open to Change
Responds positively to change and supports continuous improvement.
Relationship Management & Customer Focus
Builds effective partnerships and delivers value‑adding solutions.
Risk Management
Understands and operates within risk and regulatory frameworks.
Collaboration
Works inclusively and constructively across teams and functions.
Continuing Professional Development
Actively maintains professional knowledge and capability.
AmTrust Values
Consistently demonstrates Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.
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