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Role Profile 

	1.
	Job Title
	Claims Auditor

	2.
	Function & Business Unit  
	Claims Governance and Partnership 

	3.
	Location 
	London / Nottingham / Dublin 

	4.
	Hiring Entity 
	Claims

	5. 
	Insurance Distribution Directive (IDD) Continuing Professional Development (CPD) Requirements

	IDD CPD - in scope yes

	6.
	Committee Roles
	· None

	7.
	Direct & Indirect 
Reporting Line
	Direct Line Manager
Gavin Cassidy - Claims Quality Manager

Indirect (dotted) Line Manager
None


	8.
	Direct & Indirect Reports 
	
Direct Reports
None

Indirect (dotted) Reports
None


	9.
	Key Stakeholders
	Claims 
Risk 
Internal Audit 
Compliance 
Information Technology

	10.
	
Last Review Date

	06/03/2026












Position Overview

As the Claims Auditor, you will help define and deliver the quality standards review and execution of risk-based claims audits, including follow up and closure of any remedial actions, and adhere to all regulatory requirements.  Our customers and/or policyholders should have complete consideration throughout the process ensuring the best possible outcome is achieved. You will collaborate with the Claims Quality Manager to enhance business performance and ensure alignment with tactical and strategic goals.
The role will involve working across various teams, building and maintain relationships to drive and influence improvements.

Essential Job Functions

· Contribute to the development of the annual claim’s quality plan.
· Participate in the execution of claim’s audits.
· Responsible for identifying reoccurring themes and trends and communicating these to the relevant claim’s teams, partnership managers and committees, where necessary.
· Identify areas of claims leakage including but not limited to:
· Reserving adequacy 
· Over/underpayments
· Non application of terms, excesses or warranties
· Missed fraud indicators
· Missed or delayed subrogation
· Highlight where good customer outcomes are not realised due to poor handling
· Ensure Vulnerable Customers are correctly identified and appropriately managed
· Ensure that all remediations are properly documented and tracked to completion.
· Review existing controls to ensure that these are providing sufficient assurances.
· Enhance operational efficiency by identifying areas in existing processes that could be improved upon. 
· Producing regular reporting to claims management – identifying areas of improvement and facilitating remediation efforts where appropriate 
· Work with the Claim’s Audit Manager to ensure that appropriate question sets are maintained and kept relevant within regulatory requirements.
· Other duties may be assigned from time to time to meet the on-going needs of the organisation.
· Comply with AmTrust procedures, policies and regulations as relevant to remit. 
· Ensure you complete all mandatory and job specific training requirements in line with the required time frames.  
· Complete the required number of hours of Continuing Professional Development (CPD) as it pertains to your role and applicable qualifications and ensure this is logged in Workday. 
· Fully participate in all applicable fitness and proprietary and Performance Review processes.  Promptly advise your line manager/HR as to any matter that may be relevant and/or impact your ability to perform in your role. 
· Other duties may be assigned in order to meet the on-going needs of the organization.

Qualifications, Experience, Competence
Qualifications
Educated to degree level preferable

Experience 

· Previous experience in a Claims environment.
· Knowledge of Claims Best Practice frameworks.
· Knowledge of quality assurance procedures would be advantageous,
· Experience working within an insurer or Financial Services industry.

Functional/Technical Competencies 

	· Must be a team ‘player’ and work for the good of the team as well as individually. 
· This is an important support service to our Business and wider customers and requires a ‘can do’ attitude and approach

· Strong consulting, influencing and communication skills (oral and written). 
· Strong interpersonal skills including ability to build and maintain good working relationships. 
· Strong organizational skills, good time management, detailed orientated, able to prioritise, and able to handle multiple tasks simultaneously. 
· Experience of working effectively across teams/functions.
· Strong numeracy skills and ability to interpret quantitative data 
· Ability to identify problems; recognising significant information; linking various pieces of information; tracing possible causes of problems, obtaining relevant data, searching for solutions. 
· Be technically competent in Excel, PowerPoint, Visio, and Project and have solid report writing skills.
· Willingness to travel throughout Europe as deemed necessary.
· A second language would be advantageous.
 
Core AmTrust Behavioural & Professional Competencies (Employees) 

Results Driven: Displays energy, determination and a sense of urgency to get the job done; understands the importance of meeting deadlines to achieve objectives; takes responsibility for organising own workload to ensure goals are met; identifies barriers or issues that might impact adversely on getting the job done and is proactive and innovative in resolving problems and finding solutions; strives for excellence.

Adaptable & Open to Change: Demonstrates a willingness to adapt and change according to circumstances; is able to comfortably handle ambiguity and changes in priorities; identifies the requirement to demonstrate flexibility for the wider benefit of the department and the business; supports change and the drive to continuously improve.

Relationship Management & Customer Focus: Builds and maintains strong internal and external customer and other relationships as relevant to role; is able to effectively understand and support customer needs while balancing business needs; takes responsibility for meeting agreed service levels and other commitments.; strives to deliver excellence and innovates to deliver solutions; ensures that all our customers are treated fairly and receive good outcomes in accordance with our regulatory requirements

Risk Management: Is able to understand and identify common types of business risks for their functional or business area; actively supports the maintenance of an effective control environment; takes timely remedial action as may be required to prevent or minimise loss; proactively escalates risks to the appropriate party; supports continuous improvement in the management of risk.

	Collaboration: Demonstrates respect and integrity in all collaboration with others; works with rather than competes with others in the business to achieve company goals; builds trust through open communication; adapts style and messaging appropriately; seeks out and listens to the opinions of others; supports team building and an inclusive culture that values diversity.

Continuing Professional Development: Proactively keeps up to date with regulatory and professional changes; maintains the required knowledge and skills to perform in post and undertakes all required / mandatory training; ensures that annual learning and development plans and Continuing Professional Development (CPD) obligations are achieved.

AmTrust Values: Able to demonstrate and role model AmTrust’s values: Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.
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