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Role Profile 

	1.
	Job Title
	Senior/Conduct Risk Officer

	2.
	Function & Business Unit  
	
Specialty


	3.
	Location 
	London or Nottingham

	4.
	Hiring Entity 
	ASL

	6.

	Committee Roles

	Chair
· None

Member
· None
· 

	7.
	Direct & Indirect 
Reporting Line
	Direct Line Manager
Head of Conduct Risk

Indirect (dotted) Line Manager
None


	8.
	Direct & Indirect Reports 
	
Direct Reports
None

Indirect (dotted) Reports
None

	9.
	Key Stakeholders
	Claims, Underwriters, Finance, Shared Services, Complaints & Compliance 

	10.
	
Last Review Date

	June 2025












Position Overview

This is a first line of defense role reporting to the Head of Conduct Risk and working closely with the Chief Operations Officer. The role is focused on driving the development and continuous improvement of the approach to internal control of regulatory and conduct risk by acting as an embedded independent challenger, advisor and partner to support the underwriting team on conduct risk and regulatory compliance. 
This includes assisting the Head of Conduct in developing the mechanisms that enable our business to operate in a compliant and ethical manner and ensuring good customer outcomes and fair value.

Essential Job Functions

Engaging the business functions and supporting the implementation and embedding of the Conduct Risk Framework to ensure the firm achieves its Conduct Risk Appetite. Specific duties include but not necessarily limited to:
· Advising and supporting the business functions on:
· Undertaking of fair value assessments
· Analysing conduct risks in the business
· Oversight of risk controls and performance of associated metrics
· Applicable regulatory conduct requirements 
· Supporting business activities with provision of compliance advice and expertise
· Taking actions on issues arising from conduct MI
· Reviewing Policy documentation, training materials, websites or other material for conduct risk 
· Ensure Consumer Duty principles are met across the business
· Supporting business change projects representing conduct risk
· Develop conduct risk reporting and other relevant MI to the Conduct Committee and relevant governance committees relevant in the allocated areas
· Undertake committee report writing to support the Head of Conduct in preparing for quarterly committees
· Support the on-going operations of a Delegated Authority and Product Governance control framework in respect of Conduct Risk across Underwriting, Claims and Complaints
· Work within the Conduct Risk team and closely with the Delegated Authority Due Diligence, Coverholder Audit, Claims and Complaints teams to deliver a best in class 1st line control framework 
· Use that framework to effectively monitor and report against agreed Conduct and Operational risk appetites set by the Executive Committee and Board 
· Drive and support the remediation of operational/conduct incidents and potential breaches to ensure risk appetite is maintained and outcomes to customers are fair 
· Support the Head of Conduct Risk and Chief Operations Officer in ensuring the effective operation of the key governance committees (mainly Product Governance Committee and Delegated Authority Committee) 
· Provide assurance and reporting to the second line of defense Compliance team to facilitate effective conduct risk oversight and reporting of regulatory breaches in accordance with regulatory requirements
· To ensure that the Financial Conduct Authority (FCA) and Central Bank of Ireland (CBI) principle of customers’ interest is applied in those areas of the business within the jobholder’s responsibility.

Other duties may be assigned. 

Qualifications, Experience, Competence
· Service / business enabler mentality
· Reputation for independence and ethical decision-making – able to operate independently
· Ability to interpret regulations and provide practical context
· Highly organised
· Strong interpersonal skills
· Excellent Microsoft Office skills
· Strong report writing skills
· Ability to deal with all levels of the organisation
· Familiarity with high conduct risk lines of business such as Property or Warranty
· Experience of reviewing business programmes and associated materials for Conduct Risk
Relevant previous work experience
· Experience of FCA and/or CBI regulation in a Financial Services business providing or distributing products to retail consumers.  Ideally general insurance.
Capabilities
· Team Work.
· Models Company Values.
· Managing Performance.	
· Business Competence & Technical Knowledge.


Core AmTrust Behavioural & Professional Competencies (Employees) 
Results Driven: Displays energy, determination and a sense of urgency to get the job done; understands the importance of meeting deadlines to achieve objectives; takes responsibility for organising own workload to ensure goals are met; identifies barriers or issues that might impact adversely on getting the job done and is proactive and innovative in resolving problems and finding solutions; strives for excellence.

Adaptable & Open to Change: Demonstrates a willingness to adapt and change according to circumstances; is able to comfortably handle ambiguity and changes in priorities; identifies the requirement to demonstrate flexibility for the wider benefit of the department and the business; supports change and the drive to continuously improve.

Relationship Management & Customer Focus: Builds and maintains strong internal and external customer and other relationships as relevant to role; is able to effectively understand and support customer needs while balancing business needs; takes responsibility for meeting agreed service levels and other commitments.; strives to deliver excellence and innovates to deliver solutions; ensures that all our customers are treated fairly and receive good outcomes in accordance with our regulatory requirements.

Risk Management: Is able to understand and identify common types of business risks for their functional or business area; actively supports the maintenance of an effective control environment; takes timely remedial action as may be required to prevent or minimise loss; proactively escalates risks to the appropriate party; supports continuous improvement in the management of risk.

Collaboration: Demonstrates respect and integrity in all collaboration with others; works with rather than competes with others in the business to achieve company goals; builds trust through open communication; adapts style and messaging appropriately; seeks out and listens to the opinions of others; supports team building and an inclusive culture that values diversity.

Continuing Professional Development: Proactively keeps up to date with regulatory and professional changes; maintains the required knowledge and skills to perform in post and undertakes all required / mandatory training; ensures that annual learning and development plans and Continuing Professional Development (CPD) obligations are achieved.

AmTrust Values: Able to demonstrate and role model AmTrust’s values: Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.
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