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Role Profile 

	1.
	Job Title
	Head of New Business Development

	2.
	Function & Business Unit  
	
Commercial – Arc Legal


	3.
	Location 
	Colchester/Hybrid

	4.
	Hiring Entity 
	Arc Legal

	5. 
	Insurance Distribution Directive (IDD) Continuing Professional Development (CPD) Requirements

	Yes

	6.

	Committee Roles

	Chair
· Arc Legal – Deal Committee

Member
· Arc Legal – Commercial Committee
· 

	7.
	Direct & Indirect 
Reporting Line
	Direct Line Manager
Commercial Director

Indirect (dotted) Line Manager
None


	8.
	Direct & Indirect Reports 
	
Direct Reports
New Business Manager (x2)
New Business Executive

Indirect (dotted) Reports
None


	9.
	Key Stakeholders
	CEO, UW, Operations, Claims, Finance, Business Control & Governance, Marketing

	10.
	
Last Review Date

	November 2025







Position Overview

The Head of New Business Development is responsible for leading Arc Legal’s new business function and driving growth across all distribution channels.

Reporting to the Commercial Director, this role will manage a team and play a central part in developing and executing the company’s sales strategy.

The successful candidate will identify, build, and maintain commercial relationships with insurers, brokers, MGAs, and affinity partners to deliver sustainable new business revenue and market expansion.

This is a strategic leadership role that combines sales expertise, relationship management, and commercial acumen to position Arc Legal as the partner of choice within the UK legal expenses and ancillary insurance markets.

Essential Job Functions

· Lead, motivate, and develop a team of sales professionals to achieve individual and collective sales and performance targets.
· Develop and implement Arc Legal’s new business sales strategy to support the company’s growth objectives.
· Identify, target, and secure new distribution partnerships across insurers, brokers, MGAs, and affinity groups.
· Manage the full sales cycle — from initial contact and proposition development through to negotiation and onboarding.
· Work collaboratively with marketing, product, and underwriting teams to create tailored propositions that meet partner needs.
· Deliver accurate forecasting, pipeline management, and performance reporting to senior management.
· Build and maintain strong senior-level relationships across the insurance market.
· Represent Arc Legal at industry events, conferences, and partner meetings to enhance brand presence and generate leads.
· Ensure all sales activity complies with company policies, regulatory standards, and governance frameworks.

Qualifications, Experience, Competence
Qualifications

· Degree or equivalent professional qualification is preferred but not essential.
· Demonstrable commercial and negotiation skills.
· Proven leadership and people management capabilities.
· Excellent written and verbal communication skills, with the ability to present confidently to senior stakeholders and clients
· CII qualification is desirable but not essential

Experience 

· Significant experience in a senior sales or new business leadership role within the insurance sector.
· Proven track record of developing and executing successful new business strategies.
· Deep understanding of the UK insurance distribution landscape — including insurers, brokers, MGAs, and affinity partnerships.
· Experience managing, developing, and motivating sales teams.
· Demonstrated success in building and maintaining senior commercial relationships and partnership agreements.
· Experience in legal expenses insurance or ancillary insurance products (desirable but not essential).
Functional/Technical Competencies 


Leading Others: Leads by example; enables and empowers the team to perform at their highest level through establishing clear objectives and providing meaningful direction; ensures everyone understands their part in achieving department and business goals; facilitates delivery and supports the removal of barriers; engages in regular two-way dialogue and provides regular and candid feedback and coaching; is fair and consistent in the management of the team; promotes equality and opportunity; recognises contribution and celebrates success; fosters a positive and high performing environment.

Business Acumen: Understands core insurance principles and the terminology and practices of the business as appropriate to their role; ensures that their team understands the connection between their own work and other areas of the business; is aware of external industry and environmental factors and the impact that these may have on the organisation; is innovative in outlook and determines the appropriate risk and reward balance in driving meaningful business results.

Relationship Management & Customer Focus: Builds and maintains strong internal and external customer and other strategic/provider relationships; effectively identifies and considers customer needs while balancing business needs; makes decisions that add value for the customer; ensures responsibility for and delivery against agreed service levels and commitments; strives to deliver excellence and innovates to deliver solutions; ensure that that all our customers are treated fairly and receive good outcomes in accordance with our regulatory requirements.

Risk Management:  Is able to identify, prevent and / or mitigate through effective controls or timely remedial action common areas of business risk for their functional or business area; establishes and maintains an appropriate control environment; ensures the timely reporting of any risk related matter to the appropriate party; takes responsibility for and drives continuous improvement in the management of risk.

Collaboration: Demonstrates respect and integrity in all collaboration with others; works with rather than competes with others in the business to achieve company goals; builds trust through open communication and transparent agendas; adapts style and messaging appropriately; seeks out and listens to the opinions of others; promotes an inclusive culture that values diversity.

Continuing Professional Development: Proactively keeps up to date with regulatory and professional changes; ensures that both they and the team maintain the required knowledge and skills to perform in post and undertake all required / mandatory training; encourages and facilitates an environment of continuous learning and self-improvement; puts measures into place to ensure annual Continuing Professional Development (CPD) obligations are achieved as appropriate to both self and team.

Strategic Thinking: Identifies opportunities, anticipates market trends, and develops forward-looking plans.

Communication: Clear, confident, and persuasive communicator at all organisational levels.

Results Orientation: Focused on delivering measurable business outcomes and maintaining accountability.

Resilience: Maintains composure and focus in a dynamic and fast-paced environment.

Arc Legal values: Able to demonstrate and role model Arc Legal’s values: Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.
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