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Role Profile 

	1.
	Job Title
	Professional Indemnity Claims Adjuster

	2.
	Function & Business Unit  
	
Claims


	3.
	Location 
	London

	4.
	Hiring Entity 
	ASL

	5. 
	Insurance Distribution Directive (IDD) Continuing Professional Development (CPD) Requirements

	IDD & CPD

	6.

	Committee Roles

	Chair
· None

Member
· None
· 

	7.
	Direct & Indirect 
Reporting Line
	Direct Line Manager
Graeme Bass

Indirect (dotted) Line Manager
None


	8.
	Direct & Indirect Reports 
	
Direct Reports
None

Indirect (dotted) Reports
None

	9.
	Key Stakeholders
	Claims, Underwriters, Finance, Shared Services, Reinsurers 

	10.
	
Last Review Date

	10.9.25









Position Overview

· As a Professional Indemnity Claims Adjuster, you will play a crucial role in our claims management team, responsible for investigating and assessing claims filed against professional indemnity policies. You will work closely with policy holders, clients, brokers, legal professionals, third party administrators (“TPA’s”) and other stakeholders to ensure fair and timely resolution of claims while mitigating potential financial losses for our company.

Essential Job Functions

· Conduct thorough investigations into professional indemnity claims, including gathering relevant evidence, reviewing policy terms and conditions and setting strategy for resolution and reserves.  

· Liaising closely with policyholders and their insurance brokers in accordance with the AmTrust brand in order to create long-standing commercial relationships. 

· Liaising closely with other insurers where Amtrust are either a follow line or Lead insurers with a follow market.

· Working closely with TPA’s who may be claims handling matters where Amtrust are the Insurer.

· Instructing and actively managing solicitors, barristers, loss adjustors and other experts. 

· Keeping the policyholder and broker informed both verbally and in writing of the status of the claim.

· Advising policyholders on general queries and insurance issues.
 
· Carrying out administration on files and keeping a well-organised and up to date portfolio of claims which are to be managed proactively and efficiently using the Claims Management System.

· Preparing routine correspondence. 

· Comply with AmTrust procedures, policies and regulations relevant to the role. Undertake relevant training on AmTrust policies and procedures as delivered by your line manager, the HR team or compliance team.

· Work closely with internal teams, including but not limited to: Shared Services, the Delegated Authority Team, underwriting, legal, and finance departments, to facilitate efficient claims processing and resolution.

· Provide exceptional customer service to policyholders and brokers, addressing enquiries, concerns, and complaints in a timely and professional manner.

· Ensures that services are delivered promptly and fairly with the customer in mind.

· Demonstrate appropriate, consistent and complete consideration of our customers and potential customers’ interests, throughout our business, on a continuous basis.

· Stay updated on relevant laws, regulations, and industry standards related to professional indemnity insurance, ensuring compliance in claims handling processes and procedures.

· Identify potential risks and exposures associated with professional indemnity claims, collaborating with underwriters and risk management teams to implement proactive measures for risk mitigation.

Other duties may be assigned.

Qualifications, Experience, Competence
Qualifications

· Educated to degree level and /or Professional certifications such as Chartered Insurance Institute (CII) qualifications are desirable but not essential.


Experience 

· Experience in a legal environment, a qualified solicitor or a claims handler at an insurance company with a professional indemnity background.


Functional/Technical Competencies 

· Strong knowledge of insurance principles, policies, and practices, with a focus on professional indemnity coverage.

· Experience of attending mediations and other forms of ADR.

· Proven experience in:

· Sound judgment and decision-making skills, with a commitment to fairness and integrity in claims handling
· Ability to assess and balance risk;
· Effective Verbal/Written and Digital communication and presentation skills; and 
· Proficiency with MS Office and other programs. 


Core AmTrust Behavioural & Professional Competencies (Employees) 
Results Driven: Displays energy, determination and a sense of urgency to get the job done; understands the importance of meeting deadlines to achieve objectives; takes responsibility for organising own workload to ensure goals are met; identifies barriers or issues that might impact adversely on getting the job done and is proactive and innovative in resolving problems and finding solutions; strives for excellence.

Adaptable & Open to Change: Demonstrates a willingness to adapt and change according to circumstances; is able to comfortably handle ambiguity and changes in priorities; identifies the requirement to demonstrate flexibility for the wider benefit of the department and the business; supports change and the drive to continuously improve.

Relationship Management & Customer Focus: Builds and maintains strong internal and external customer and other relationships as relevant to role; is able to effectively understand and support customer needs while balancing business needs; takes responsibility for meeting agreed service levels and other commitments.; strives to deliver excellence and innovates to deliver solutions; ensures that all our customers are treated fairly and receive good outcomes in accordance with our regulatory requirements.

Risk Management: Is able to understand and identify common types of business risks for their functional or business area; actively supports the maintenance of an effective control environment; takes timely remedial action as may be required to prevent or minimise loss; proactively escalates risks to the appropriate party; supports continuous improvement in the management of risk.

Collaboration: Demonstrates respect and integrity in all collaboration with others; works with rather than competes with others in the business to achieve company goals; builds trust through open communication; adapts style and messaging appropriately; seeks out and listens to the opinions of others; supports team building and an inclusive culture that values diversity.

Continuing Professional Development: Proactively keeps up to date with regulatory and professional changes; maintains the required knowledge and skills to perform in post and undertakes all required / mandatory training; ensures that annual learning and development plans and Continuing Professional Development (CPD) obligations are achieved.

AmTrust Values: Able to demonstrate and role model AmTrust’s values: Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.



image1.png




