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AmTrust International – Role Profile/Job Description 





	1
	Job Title
	
Human Resources Business Partner



	2
	Function & Business Unit  
	Human Resources

	3
	Location 
	Dublin

	4
	Direct & Indirect 
Reporting Line
	Direct Line Manager
Senior HR BP


	5
	Direct & Indirect Reports 
	Direct Reports

None

Indirect (dotted) Reports

None

	6

	Committee Roles

	Chair

· None

Member

· None

	7
	Key Stakeholders
	Business and Functional Heads  

	8.
	
Date Reviewed & Agreed by Line Manager & Post holder 

	July 2025









Position Overview

With a dual reporting role to the Senior HR BP (Based in London) and the CEO of AmTrust International Underwriting DAC the HR Business Partner will proactively deliver high quality and responsive business partnering across the Company.

You will be responsible for building strong relationships with the existing HR teams, introducing various Policies and procedures and encouraging regular communication and engagement as well as driving the Diversity and Inclusion agenda.

Essential Job Functions

· Provide proactive, timely and high quality generalist HR support across all aspects of employee lifecycle by working closely with the HR Centres of Excellence, i.e HR Operations, Reward & Governance, Talent Development and Talent Acquisition.
· Supporting the business across all areas of HR and employee relations, e.g., disciplinary and grievance issues.
· Coaching and guiding line managers across all people matters such as talent management, succession planning and performance management.
· Driving the Diversity & Inclusion agenda by developing policies and embedding these into the business.
· Support on cyclical HR activities such as annual performance management, budget planning and annual reward cycle.
· Create and revise policies, procedures and processes that reflect best practice.
· Support the deliver of the People & Culture Plan.
· Knowledge and experience in employment law, compensation, organisational planning, recruitment, organisational development, employee relations, employee engagement and development.  Maintain a comprehensive and up to date knowledge of all employment related legislation best practice, and Group policies and procedures.

· Highly motivated, resilient with an ability to operate in a pressurised environment.  Development of an overall HR business plan with measurable objectives and budget for local office and branches 


· Working with the Talent Acquisition Function, Drive the recruitment process, agreeing position requirements and budget. Interview for management and executive positions; interview as part of the interview team for all position finalists.

· Provide content and information regarding Board reports, supporting the Group Head of International HR as and when required. 

· Contributes positively to all relevant HR projects in line with Group HR strategy

· Comply with AmTrust procedures, policies and regulations as relevant to remit. 
· Ensure you complete all mandatory and job specific training requirements in line with the required time frames.  
· Complete the required number of hours of Continuing Professional Development (CPD) as it pertains to your role and applicable qualifications and ensure this is logged in Workday.  
· Fully participate in all applicable fitness and proprietary and Performance Review processes.  Promptly advise your line manager/HR as to any matter that may be relevant and/or impact your ability to perform in your role. 
· Other duties may be assigned in order to meet the on-going needs of the organisation



Qualifications, Experience, Competence
Qualifications/experience
· Experience in similar/progressively more responsible positions in human resources, preferably in a Financial Services industry.
· Exposure to business functions in various locations.
· Experience in organisation development and change management.
· Demonstrated proficiency in policy and process development and implementation.
· Experience in supervising and managing a professional staff.
· Demonstrated ability to serve as a knowledgeable resource to the executive management team that provides overall company leadership and direction.
· Understanding of the regulatory environment.
· Third level or HR professional qualification.
· Strong effective communicator in writing, business presentations and in interpersonal communication.
· Demonstrates a high degree of confidentiality.
· Strong commitment to and interest in employee relations and communications.
· Ability to lead in an environment of change.
· Proven ability to work both autonomously and collaboratively.
· Exposure to Insurance industry would be an advantage.
· European language an advantage.

	

Core AmTrust Behavioural & Professional Competencies (Employees) 

Results Driven: Displays energy, determination and a sense of urgency to get the job done; understands the importance of meeting deadlines to achieve objectives; takes responsibility for organising own workload to ensure goals are met; identifies barriers or issues that might impact adversely on getting the job done and is proactive and innovative in resolving problems and finding solutions; strives for excellence.

Adaptable & Open to Change: Demonstrates a willingness to adapt and change according to circumstances; is able to comfortably handle ambiguity and changes in priorities; identifies the requirement to demonstrate flexibility for the wider benefit of the department and the business; supports change and the drive to continuously improve.

Relationship Management & & Customer Focus: Builds and maintains strong internal and external customer and other relationships as relevant to role; is able to effectively understand and support customer needs while balancing business needs; takes responsibility for meeting agreed service levels and other commitments.; strives to deliver excellence and innovates to deliver solutions; ensures that everything that they do complies with all Treating Customers Fairly (TCF) principles.

Risk Management: Is able to understand and identify common types of business risks for their functional or business area; actively supports the maintenance of an effective control environment; takes timely remedial action as may be required to prevent or minimise loss; proactively escalates risks to the appropriate party; supports continuous improvement in the management of risk.

	Collaboration: Demonstrates respect and integrity in all collaboration with others; works with rather than competes with others in the business to achieve company goals; builds trust through open communication; adapts style and messaging appropriately; seeks out and listens to the opinions of others; supports team building and an inclusive culture that values diversity.

Continuing Professional Development: Proactively keeps up to date with regulatory and professional changes; maintains the required knowledge and skills to perform in post and undertakes all required / mandatory training; ensures that annual learning and development plans and Continuing Professional Development (CPD) obligations are achieved.

AmTrust Values: Able to demonstrate and role model AmTrust’s values: Excellence, Innovation, Integrity, Responsibility, Inclusion and Teamwork.
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